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ABSTRACT  
BACKGROUND: Quality of life is influenced directly by working conditions, being fundamental factors 
for the physical and psychological well-being of the employees[1,2]. The profession of baker and 
confectioner is characterized by low work safety due to high physical effort, night work schedules and 
constant exposure to risk factors, namely transport of heavy loads, contact with high temperature 
apparatus, contact with dust and dust, associating the risk of asthma and rhinitis in these workers[3]. 
Thus, it is pertinent to evaluate the well-being and quality of life in this population. OBJECTIVES: 
Characterization of health and quality of life in a sample of bakers and confectioners. METHODS: An 
observational study was carried out in a sample of bakers and confectioners from central Portugal (n 
= 30), evaluating sociodemographic variables, self-reported weight and height, quality of life and 
parameters related to the physical component (physical function, body and general health), using the 
Medical Outcomes Study SF-36 questionnaire adapted to the Portuguese population. The study was 
authorized by the Ethics Committee of the Polytechnic Institute of Leiria and obtained free informed 
consent for participation in the study of all individuals. Data was analyzed using SPSS statistical 
software, using non-parametric tests. RESULTS: Quality of life was assessed by almost half of the 
participants as being 'good' (46.7%), 'good' (26.7%), 'fair' (23.3%) and 'excellent', and these results may 
be associated with the young age of the respondents (Σ = 39). The mean value of the score obtained 
in the functional capacity domain was 92.1, meaning that the sample had very good physical capacity, 
not presenting limitations in daily activities. Body pain had a mean score of 80.2, which did not affect 
daily tasks. As for the general health self classification, the mean score was 65.7, and in this case, this 
being the domain with the lowest mean score. CONCLUSIONS: This sample of bakers and confectioners 
demonstrates a good quality of life, not reporting physical limitations or pain, that affect their daily 
 International Congress of Health and Well-being Intervention, on May 31 and June 1, 2019, Instituto Piaget University Campus of Viseu 
 
activities. Health in general was the domain with the lowest mean value (65.7), revealing that the 
sample is not considered in perfect health conditions, and this value may not be related to the 
profession, but to external factors, given the scores obtained in other areas. 
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